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Pinnacle Promotions Artwork Requirements
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This is what we prefer:
Adobe Illustrator files in an .EPS vector format with all fonts converted to outlines.

(will accept vector .Al and .PDF files as well)

DID YOU KNOW? Vector images are created simply by using x and y coordinates. Shapes are
created by using points and lines. This is why you can scale up or zoom in to a
vector image as much as you need without losing image quality.

Vector files will not incur artwork charges.

This might work:
Adobe Photoshop files in .EPS or .TIF format in a 300 dpi resolution at the actual
size (or larger) than the final imprint. Please send font files used in your logo as .TTF
(true text files) or list the fonts if you do not have files. If we do not have the font
and you cannot provide it we will pick something close.

DID YOU KNOW? Bitmaps, or raster images, are images that are made up of small squares or
“pixels.” Once a bitmap is created the number of pixels in the image can never
increase which means when you make the image bigger or zoom in, the
quality of that image will decrease.

We usually have to recreate these logos from scratch (trace), which may
incur artwork charges.

This almost never works:
MS Word, Excel or Powerpoint files, JPEG / GIF / Bitmap images that you have
dragged off of a website or someone else has given you in a low resolution format.

We WILL have to recreate these logos from scratch (trace), which may
incur artwork charges.

Please DO NOT do this:
Take a small-size low resolution/jagged image and change the name to have an .EPS
extension. This does not change the file type. The original file has to be originally
created in a vector program.

PLEASE NOTE:
® Unsupported art file formats: QuarkXpress, Pagemaker, Corel Draw, Publisher and

Freehand.
e Microsoft Office programs (Microsoft Word, Microsoft Power Point, Excel, etc.) are

not graphics programs and will not be recognized through art acceptance process.

If you have any questions please do not hesitate to call our Design Manager, Jodi Spong, at 678.990.2763



